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WITHDRAWAL FORM FOR SHARES

Name of CSDP
Telephone number of CSDP
Name and Surname of Account holder at CSDP
Name of contact person at CSDP
Buyer Safe Keeping Account Number at CSDP

SHAREHOLDER DETAILS AT RECEIVING CSDPB

Name of shares Number of shares
Nedbank Group Limited

SECURITIES DETAILSC

THIS FORM IS FOR USE BY OLD MUTUAL LIMITED (“OLD MUTUAL”) SHAREHOLDERS WHO HELD SHARES ON THE UNITED KINGDOM BRANCH 
REGISTER AS AT THE RECORD DATE AND RECEIVED NEDBANK GROUP LIMITED (“NEDBANK”) ENTITLMENTS IN THE SA NOMINEE (PACIFIC  
CUSTODIANS NOMINEES (RF) PTY LTD) IN THE UNBUNDLING OF NEDBANK BY OLD MUTUAL AND WHO WISH TO TRANSFER THEIR NEDBANK 
ENTITLEMENT TO THEIR CENTRAL SECURITIES DEPOSITORY PARTICIPANT (CSDP) IN SOUTH AFRICA. 
THE COMPLETED AND SIGNED FORM SHOULD BE RETURNED TO JSE INVESTOR SERVICES (PTY) LIMITED AT THE ADDRESS PROVIDED OVERLEAF. 
SHAREHOLDERS ARE ADVISED TO PROVIDE THEIR CSDP IN SOUTH AFRICA WITH THE RELEVANT INSTRUCTIONS TO RECEIVE THE SHARES BEING 
WITHDRAWN THROUGH THIS FORM. 

SHAREHOLDER DETAILS AT CURRENT CSDP A

Shareholder Account Number 
As indicated on your statement of holding 1 5

Name of CSDP  JSE Investor Services CSDP (Pty) Limited
Seller Safe Keeping Account Number at CSDP 1 4 0 5 0 4 2 1 1 1

Name and surname of registered shareholder / Company name:

Contact Name:
Contact Telephone Number:
Contact Email Address:

DECLARATIONE
Applicable to all shareholders who hold shares with SA Nominee
•	 I herein declare that I am of full contractual capacity and, if acting in representative authority, I am duly authorised to complete 

and sign this withdrawal form.
•	 By my signature hereon in this form, I declare that the details provided herein and any accompanying documents that I supply 

in relation to this form are true and correct in all aspects. The SA Nominee shall not be liable to me or any third party for any 
errors, omissions, deletion, editions, amendments, or any of the like, made to this form and howsoever such were made.

	 Accordingly, I hereby agree to indemnify and to keep the SA Nominee indefinitely indemnified against all and any claims, suits, 
actions, proceedings or demands of whatsoever nature and howsoever arising which may occur, be brought or be made by 
any person against SA Nominee as a result of or connected with or arising out of the completion of and the withdrawal made 
in terms of this form.

Signature of Shareholder: _______________________________________ Date: ______________________________
Please note that the withdrawal form needs to be completed in full. Incomplete forms will be rejected and the shareholder will be 
informed accordingly.

TRANSACTION TYPED

No Description Tick Applicable Option
1. Portfolio move (Client moves their entire Portfolio within a single CSD Participant or  

between CSDP Participants.  No change in beneficial ownership applies.) 
2. Account Transfers (Client chooses to transfer securities between own safekeeping  

accounts.  No change in beneficial ownership applies)
3. Off Market Trade between buyer and seller not concluded through an exchange.  

(Where there is no change of beneficial ownership, please refer to section E)
If D3 has been selected above, please refer to Section E.
NB: Please clearly select only one option by ticking the “option select” box above.
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FICA DOCUMENTS CHECKLISTF

With the introduction of the South African Financial Intelligence Centre Act, 38 of 2001 (“FICA”), financial institutions are required 
to verify client information. This means that the documentation listed below is required to be returned to us before you are able 
to transfer your Nedbank shares to your CSDP.

Individuals:
-	 A selfie (photo of yourself) holding your identity document or valid passport
Deceased Shareholder
-	 A certified copy of the Letter of Executorship /Authority. Letter of Authority must include the assets  

(Note that for non-resident deceased estates the Letter of Executorship/ Letter of Authority/ Letter of Transfer must be  
resealed by the Master of the High Court in South Africa);

-	 A certified copy of the Death Certificate;
-	 Executor: A selfie (photo of yourself) holding your green bar coded South African ID Book or Smartcard ID (both sides) or 

valid Passport (for foreign nationals). 
Registered Companies and Close Corporations
-	 A certified copy of the company Certificate of Incorporation;
-	 A certified copy of the board minutes/resolution detailing person/s authorised “Authorised Signatory/ies” to act on behalf 

of the company or close corporation;
-	 A list of authorised signatories together with specimen signatures on a company letterhead;
-	 Directors and Members: A selfie (photo of yourself) holding your most recently issued green bar coded South African ID 
Book or Smartcard ID (both sides) or valid Passport (for foreign nationals) / alternatively a copy certified by a Commissioner 
of Oaths.

-	 Authorised representative: A selfie (photo of yourself) holding your most recently issued green bar coded South African ID 
Book or Smartcard ID (both sides) or valid Passport (for foreign nationals) / alternatively a copy certified by a Commissioner 
of Oaths.

Legal Entity
-	 A certified copy of a board minutes /resolution detailing person/s authorised “Authorised Signatory/ies” to act on behalf of 

the legal entity signed by all members;
-	 A certified copy of the Constitution / Partnership Agreement or other founding documentation;
-	 Authorised Representative: A selfie (photo of yourself) holding your green bar coded South African ID Book or Smartcard ID 
(both sides) or valid Passport (for foreign nationals) / alternatively a copy certified by a Commissioner of Oaths.

-	 Members: A selfie (photo of yourself) holding your green bar coded South African ID Book or Smartcard ID (both sides) or 
valid Passport (for foreign nationals) / alternatively a copy certified by a Commissioner of Oaths.

-	 A list of authorised signatories together with specimen signatures on a company letterhead.

Please take note of below important guidelines when taking a selfie:
-	 Take a close-up picture of you holding your identity document or valid passport under your chin
-	 Images are taken in a well-lit room
-	 Images are Clear / not blurry
-	 Images are High-quality
-	 Details are readable on the image
-	 The information is fully visible on the document
-	 Your ID / Passport picture matches your Selfie
-	 Your ID Book or Passport is open
-	 The image must be of your original ID or Passport (No photocopies)
After the image is taken, please check that the image is clear and the details are readable including the ID / Passport 
number.

Shares will be transferred to your CSDP once the completed withdrawal form together with the FICA documents is received.  
Your personal information collected will only be used by JSE Investor Services CSDP (Pty) Ltd for the purpose of verifying your 
details in order to maintain your securities account. We will not share your information with third parties or use your information 
for any other purpose. To view our Privacy Policy visit www.jseinvestorservices.co.za
The documentation listed above together with the signed withdrawal form should be returned by email or posted to the SA Nominee 
at the details set out below:

JSE Investor Services CSDP (Pty) Limited 
Postal Address: PO Box 4844, Johannesburg, 2000; Email: ukinvestors@jseinvestorservices.co.za  
Should you have any questions, please contact   JSE Investor Services CSDP (Pty) Limited during the office hours between 
08:00am to 16:30pm (South African time), Monday to Friday on +27 (0)86 140 0110/ +27(0)11 029 0253.
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